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[ Privileges for Privileges for Heart Park Rewards Golden Membership ]

(Previous Silver Membership)
The privileges especially for Metropark Hotel Macau :

Rooms

€ Members can enjoy the best prices.

€ Free broadband internet access

@ Late check-out at 2:00PM. (Subject to room availability)

€ Free use of Health Centre facilities for register guest.

€@ Allreserved rooms will be free upgraded to the Deluxe Room.

(Subject to room availability)

Food & Beverage
€ 5% discount at Ciao Café, Gold Moon Garden Chinese Restaurant. (Not applicable to

banquets and special promotion items. )

€ Complimentary tea when dining at Gold Moon Chinese Restaurant..

Health Center

€ 40% off for massage services.

€ Patronage of 50 minutes or above massage service can use the thermostatic indoor

swimming pool, Jacuzzi, steam, sauna and gymnasium equipment for free.

Consumer Points

€ Eligible RMBS$1 each consumer to enjoy refreshments by the 3 points.
(RMB$1x3=3 points )
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Terms and Conditions:

1. The VIP card privileges cannot be applied together with any other types of special discount/
promotional offers and is non-transferable.

2. Valid for one year, If valid "member" eligible consumer points accumulated 1,500
points again, then membership from the date of the new classification obtained a
12-month extension.

The VIP card is not a credit card, thus there is no credit facility.

4. Please present your VIP card upon check-in at our Front Desk or bill settlement at our Food
& Beverage outlets.

5. Discount on room rates is only applicable to cardholders.

6. Room rate and massage service are subject to 10% service charge and 5% government tax.
Food and Beverage consumption is subject to 10% service charge.

7. Discount on Food & Beverage is not applicable during festive seasons.

Metropark Hotel, Macau reserves all right to revoke or change the terms and conditions of
the VIP card. In case of any dispute, the Hotel has the final decision.

9. Hotel promotional materials will be sent off periodically. If you do not wish to receive,

kindly notify our Public Relations Department.



